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AFRICAN AMERICANS HISPANICS

ARE THE MOST ACTIVE USERS OF MOBILE DEVICES

Mobile devices that have the ability to access the internet have all but

cl osed the ndigital di vi deo. -sBe@kihg of Af r
Hispanics own cell phones, compared to 80% of non-Hispanic whites.

African Americans and Hispanics use their mobile devices for numerous

non-voice activities such as texting, posting pictures, listening to music,

surfing the internet and accessing social networks.

Minorities, specifically Blacks and Hispanics
are the most active users of mobile devices to
access the Internet and are heavy users of
other mobile data and communication
techniques afforded by mobile devices.

This makes targeting this group a viable

way for telecommunication - wireless -
companies to increase bottom line profits.

Source: Horrigan, John - Wireless Internet Usage. ‘
PEW Internet American Life Project, Cell phones and American Adults, May 2010 \
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HOWEVER, AFRICAN AMERICANS AND HISPANICS
OUTPACE WHITES WHEN ASKED IF THEY'VE EVER

GONE ONLINE WITH A HAND HELD DEVICE

2007 2009 2007 2009 2007 2009
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42% +18%

+14%
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Source: Horrigan, John - Wireless Internet Usage. PEW Internet American Life Project April 2009
[www.pewinternet.org/reports/2009/12-wireless internet - use.aspx]; Accessed Oct. 12, 2010; Page 18



WHEN COMPARED TO THE GENERAL POPULATION,
PC-BASED INTERNET ACCESS IS LOWER FOR AFRICAN

AMERICANS AND EQUIVALENT FOR HISPANICS....

WHITE BLACK
Have Desktop Computer 669% 51%
Have Laptop Computer  479% 34%
Broadband User 65% 46%

Source: Horrigan, John - Wireless Internet Usage. PEW Internet American Life Project April 2009
[www.pewinternet.org/reports/2009/12-wireless internet - use.aspx]
Accessed Oct. 12, 2010 Page 32
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AFRICAN AMERICANS ARE THE FASTEST GROWING
SEGMENT OF ACCESSING THE INTERNET VIA A

MOBILE DEVICE

+  29% of African Americans use the Internet on their handheld on
an average day (April 2009).

+ 19% of all Americans can make a similar claim (April 2009).

+53%

All Americans African Americans

Source: Horrigan, John - Wireless Internet Usage.

PEW Internet American Life Project April 2009
[www.pewinternet.org/reports/2009/12-wireless internet - use.aspx]
Accessed Oct. 12, 2010; Page 4



AFRICAN AMERICANS ARE MORE APT TO BE

CELL-PHONE-ONLY HOUSEHOLDS

% of households with no land-line

Hispanics African Whites
Americans

Source: National Center or Health Statistics



AFRICAN AMERICANS LEAD THE WAY ON ACCESSING

THE INTERNET ON A HAND HELD DEVICE, GROWING AT
TWICE THE AVERAGE RATE

% of increase from 2007 to 2009

African General
Americans Population

Source: Horrigan, John - Wireless Internet Usage. PEW Internet American Life Project April 2009
[www.pewinternet.org/reports/2009/12-wireless internet - use.aspx]; Accessed Oct. 12, 2010; Page 19



AFRICAN AMERICANS ARE THE MOST ACTIVE USERS

OF THE MOBILE INTERNET

+  48% of African Americans have at one time used their Mobile Device to
Access the Internet for:

+ Information
+ E-malling
+ Instant messaging
+  32% of all Americans can make a similar claim

+50%

All Americans African Americans

Source: Horrigan, John - Wireless Internet Usage. PEW Internet American Life Project April 2009
[www.pewinternet.org/reports/2009/12-wireless internet - use.aspx]; Accessed Oct. 12, 2010; Page 4



AFRICAN AMERICANS HISPANICS VALUE MOBILE
DEVICES FOR MAINTAINING RELATIONSHIPS AND

ACCESS TO INFORMATION

% among those with cell phones or wireless-e na bl ed | aptops say
AFRICAN
WHITE AMERICAN HISPANIC
Al can stay 1iIn ouch easoily o
with other peo‘b7P/0eo. 63% 59%
Nl have easy ag3pess| t o 530, 54%
i nformation onlineo.
il can share o0X6%ost 22% 24%
content onlineg |

Source: Horrigan, John - Wireless Internet Usage.
PEW Internet American Life Project April 2009

[www.pewinternet.org/reports/2009/12-wireless internet -
use.aspx]; Accessed Oct. 12, 2010; Page 11
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AFRICAN AMERICANS HISPANICS

DOMINATE MOBILE DEVICE USAGE

# of minutes per month by race

1300
826

African Hispanics  Asian/Pacific Whites
Americans Islanders

Source:Nielsen Research April 2009-March 2010



